Cloud  COVER  Issue 1
1st October, 2007
Hi, We would like to officially introduce ourselves even though we have met some of you already. My name is Raymond Retschlag and my wife Michelle and I have taken over the managing rights and rentals from Data Corp Mgmt. 
Our home has been Moura in Central Queensland for over 10 years,and have two boys Adon(8) & Conrad(5). With over 20yrs in Coal Mining Industry,I thought it was well time to make the big move into the city. We are thoroughly enjoying the Cloudland atmosphere and the facilities the city has to offer mind you Cloudland without doubt has a little country community spirit going which makes us feel right @ home. Thankyou to everybody that has made us welcome and of course hope to provide just as good a service as David & Theresa, with the aim of making Cloudland a great place to live!

We thought of producing a monthly newsletter to keep everyone informed of issues and things happening around the place.  So …. If anyone has ideas or things they would like published please drop them in our letter box or give us a buzz.  We would love to hear your views.
 HIGHLIGHTS OF SEPTEMBER (OUR FIRST FEW WEEKS)
· Several smoke alarms have gone off this past month. And

       would like to remind The Nebula building a $50 resetting fee 

       is applicable if the alarm has been triggered off accidentally.

       Residents of Cummulus are much more out of pocket with

       a $980 fee for setting off accidentally.  P.S  Do not open

       the fire system doors in the hallways as this also sets off the alarm system. P.S.S. The price is   

       going up I hear. 
       To all Bowen Point/Nimbus & Stratus residents please ensure your fire alarm is working and 
       check batteries regularly.   
· A lot of bottles & cigarette butts have been found in & around gardens. Please do the right thing & keep your surroundings Beautiful.

· Just reminding all residents to only use their allocated car space.  If your unit/townhouse is allocated with only 1 car space all your other cars must be parked outside of the Cloudland Complex.  You cannot have 2 or more cars and park the others in the visitor’s car parking.  We are currently taking down all registration numbers of all vehicles parking in these areas & monitoring the situation.  Anyone with information regarding breaching please contact our office immediately. 

   
PROPERTY MANAGEMENT

If you are moving & thinking of renting out your apartment give us a call.   Living on site gives us an advantage of maintaining your property, as well as offering very competitive management fees.
  A’ Meet and Greet’ is planned @ the end of the month probably at the front of Bowen Point.  Any suggestions let us know!! Will notify everyone with some sort of flyer re details.                                                  

Hope you enjoyed the read.  See you next issue.

[image: image1.emf]C LOUDLAND  R ESIDENTIAL  C OMPLEX   H OUSE  R ULES     Pursuant to By  –  Law 21, the Body Corporate Committees have approved  the following House Rules.     1.   The Pool Rules displayed within the swimming pool enclosure are part of  these House Rules and as such are enforceabl e by the Bodies Corporate.     2.   The top area in the swimming pool enclosure, that houses the barbecue  and tables and chairs, may be reserved for special occasions by the  occupants of a lot, by requesting a booking with the On - Site Manager.  The maximum period f or a booking is 3 hours. The On - Site Manager has  total discretion over whether a booking is accepted or not.     3.   The Speed Limit for vehicles within the Cloudland Complex is 10 KPH  as sign posted.     4.   A call - out fee of $50 may be charged to an occupant of a lot  by the On - Site Manager, where the On - Site Manager is required to provide the  occupant access to their lot or to reset the alarm system, where the alarm  has been triggered by the actions of the occupant of a lot.     5.   Pedestrian entry and exit of the complex mu st be via the pedestrian gate  and not via the driveways. Pedestrians with prams, push   chairs or  bicycles excepted.     6.   Pedestrians must not enter or exit the complex by climbing under or over  the gates and fences.     7.   In the interest of safety, the use of skateb oards, scooters or roller blades,  is not permitted on common property within the complex.     8.   Every adult resident is required to have an entry key to the complex,  common areas and building in which they reside     9.   All OFFICIAL signs in the complex are to be obe yed by all residents and  visitors     10.   Any person staying overnight more than 3 days a week for more than one  month is considered to be permanent resident, with a   determination to  be made at the discretion of the on - site manager     11.   The On - Site Manager is empow ered by the committees to take steps as  he deems necessary, within the law, on the approval of the chair person  of the Body Corporate involved, on any parking or traffic infringement in  the complex. This may include the removal of the vehicle at the owner’ s  expense, when the offending owner cannot be contacted.     12.    A lot owner having trees contained within their lots must keep those  trees lopped to be no higher than the roof line and must be kept trimmed  away from any structures.    


 A copy of the ‘House Rules’on the back of this Newsletter has been provided to remind everyone of  Cloudland Residential Complex  Policies  queries regarding these please give us a call.





OUR CONTACT DETAILS





RMAC Pty Ltd t/a


Cloudland Management Services


Unit 48/7 Boyd Street


Bowen Hills Q 4006


(P.O. Box 3136, Newstead 4006)


              Ph/Fax:(07) 3257 7007


              Mobile: 0401 200 777 (Ray)


                          0401 190 077 (Michelle)





A/C Details: RMAC P/L


BSB 064-000 A/C 1193 5445  CB
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-High clouds are made of bits of   ice.


-Low clouds are made of drops of water.





Cloudland Heirarchy :


Body Corporate Manager on behalf of Cloudland Residential Management Pty Ltd :-


 Hillview BCM Pty Ltd (Therese & Paul Chappell)  


Chairmen for each Body Corporate & Directors for Cloudland Residential Management Pty Ltd:-


Bowen Point: Doug Murphy


Cumulus: Darryl Damerow


Nebula:	Paul Langham


Nimbus: Ross Wilcox


Stratus:	Elwyn Wyeth
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Cloudland Residential Complex


House Rules


Pursuant to By – Law 21, the Body Corporate Committees have approved the following House Rules.


1. The Pool Rules displayed within the swimming pool enclosure are part of these House Rules and as such are enforceable by the Bodies Corporate.


2. The top area in the swimming pool enclosure, that houses the barbecue and tables and chairs, may be reserved for special occasions by the occupants of a lot, by requesting a booking with the On-Site Manager. The maximum period for a booking is 3 hours. The On-Site Manager has total discretion over whether a booking is accepted or not.


3. The Speed Limit for vehicles within the Cloudland Complex is 10 KPH as sign posted.


4. A call-out fee of $50 may be charged to an occupant of a lot by the On-Site Manager, where the On-Site Manager is required to provide the occupant access to their lot or to reset the alarm system, where the alarm has been triggered by the actions of the occupant of a lot.


5. Pedestrian entry and exit of the complex must be via the pedestrian gate and not via the driveways. Pedestrians with prams, push chairs or bicycles excepted.


6. Pedestrians must not enter or exit the complex by climbing under or over the gates and fences.


7. In the interest of safety, the use of skateboards, scooters or roller blades, is not permitted on common property within the complex.


8. Every adult resident is required to have an entry key to the complex, common areas and building in which they reside


9. All OFFICIAL signs in the complex are to be obeyed by all residents and visitors


10. Any person staying overnight more than 3 days a week for more than one month is considered to be permanent resident, with a   determination to be made at the discretion of the on-site manager

11. The On-Site Manager is empowered by the committees to take steps as he deems necessary, within the law, on the approval of the chair person of the Body Corporate involved, on any parking or traffic infringement in the complex. This may include the removal of the vehicle at the owner’s expense, when the offending owner cannot be contacted.

12.  A lot owner having trees contained within their lots must keep those trees lopped to be no higher than the roof line and must be kept trimmed away from any structures.


